Newcastle Inclusion Framework —Support for Children and Young People in School

Community Hubs

Area of need

Social, emotional and
mental health needs

North

Lead: Action for Children

Fawdon Children’s Centre, Cairns Way,
Newcastle upon Tyne NE3 2SN
Telephone 0191 2115773 Wednesday
to Friday 9am to 4.30pm

East

Lead: Barnardo’s

Byker Sands Centre, 19 Raby Cross,
Byker, Newcastle upon Tyne NE6 2FF
Telephone 0191 275 9636 (Monday to
Friday 8.30am to 4.30pm)

Agency

Newcastle and Gateshead Children
and Young People’s Mental Health
Getting Help Service The SPA team
transfer referrals to the most
appropriate organisation based on that
child or young person’s needs.
Including:

Inner West

Lead: West Community Partners (Action for Children,
Children North East, Healthworks, and Riverside
Community Health Project) -

Cowgate Centre, Houghton Avenue Newcastle upon
Tyne NE5 3UT

Telephone 0191 2727824 (Monday to Friday 9am to
5pm and Saturday 10am to 2.00pm).

OR

Carnegie Building, Atkinson Road, Newcastle upon
Tyne NE4 8XS

Telephone: 0191 226 0754 (Monday to Friday 9 am to
4pm).

Outer West

Lead: Action for Children

Galafield Centre, Newbiggin Lane, Newcastle upon
Tyne NE5 1L.Z

Telephone 0191 277 7800 (Monday to Thursday 9am
to 4:30pm).

How to access

Single Point of Access
03031231147
NTAWNT.NoTCYPS@nhs.net

Benton House, 136 Sandyford Road, Sandyford,
Newcastle, NE2 1QE



mailto:NTAWNT.NoTCYPS@nhs.net

e KALMER Counselling Services

e Kooth

e Children NE

e Streetwise

e Barnardo’s Orchard mosaic

e NE Counselling

¢ Newcastle Getting help Team

e Barnardo’s Independence
project

SPA is also able to signpost to
¢ RISE Mental Health Support in Schools
e Early help Services
e Breaking the Cycle
e Incredible Years
Free

Prince’s Trust Achieve Club
Programme 11-19

The Achieve Club Programme is a
Personal Development & Employability
Skills curriculum with Ofqual recognised
qualifications awarded through The
Prince’s Trust. It helps learners to
develop the skills and confidence
needed to engage and succeed in
education and improve their attainment,
attendance, and personal and
employability skills.

Full CPD training given to delivery staff
with ongoing support provided by The
Prince’s Trust

Access to all session plans, resources
and learning materials via our learning
portal

Enrichment sessions delivered by
skilled pastoral staff, e.g. outdoor
activity days

Celebration events

The Achieve Club Programme is fully funded by The
Prince’s Trust, so free to schools and education
providers. The programme has been adapted to
enable online delivery to support current guidelines
and restrictions.

There is the option to enter pupils for a recognised




World of Work events and work place
tours (Gatsby 6)

Opportunity to link up with corporate
volunteers (local business leaders)
Curriculum includes:

e Skills for School
Personal,Social Development
Life Skills
Active Citizenship
Enterprise Projects
e Preparation for Work

Children NE

The BU Programme is a group
intervention which aims to build young
people’s resilience to cope with the
emotional challenges of everyday life,
learning and school and develops their
foundations for positive mental health.
The programme is designed to support

children and young people who may be:

struggling to manage their emotions
becoming withdrawn

having difficulties with confidence, self-
esteem or friendships

at risk of developing more severe
mental health difficulties The
programme is delivered in two hour
sessions over six weeks and covers
five units: Communication
Friendships

Refer via website https://children-ne.org.uk/how-we-
can-help/schools/mental-health/ or email
cneschools@children-ne.org.uk

or phone 0191 256 2448or email
cneschools@children-ne.org.uk

or phone 0191 256 2448

Free
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Self-image
Coping with feelings
Basic mental health

Barnardos Orchard Mosaic — Trauma
Informed Therapeutic Services
Orchard Mosaic Therapeutic Service
aims to reduce the impact of abusive or
traumatic experiences on CYP and
families .

Service delivery includes therapuetic
work (individual and group),
assessments, consultation and training.
Therapists use evidence based
approaches and modalities to deliver 1-
1, group and systemic work.

orchardMosaic.project@barnardos.org.uk

0191 2120237

Barnardos Orchard Mosaic
75 Osborne Road
NEWCASTLE UPON TYNE
NE2 2AN

Free

Barnardos Newcastle Young Peoples
Support Team — Independence
Project The Independence Project will
take referrals of young people as a
step-down from therapeutic services
concentrating on the emotional
wellbeing of young people 13-18. The
service will work with young people for
a period up to six months to offer
support with transition and ensure the
young person will not require any
further counselling.

0191 2714615

Newcastleypst@barnardos.org.uk

Montagu Community Centre & Nursery
Houghton Avenue

NEWCASTLE UPON TYNE

Tyne and Wear

NES5 3UT

Free

SCARPA
A project of The Children’s Society,
provides targeted youth support to

Tel: 0191 2210836

Email: sca@childsoc.org.uk
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young people who go missing or are at
risk of sexual exploitation.

The project aims are to help young
people, be safe from harm, stop going
missing, reduce risky behaviours, exit
situations of exploitation and achieve
positive outcomes. SCARPA also
provides add on support for parents
where targeted youth support is being
offered and where support to parents /
carers will increase the chance of
successful outcomes and resolution of
the issues.

Website:
www.childrenssociety.org.uk

Young people’s FREEPHONE number: 0808 178
9185

Projects4Change

Small group detached work, and 1:1
mainly Cowgate, Blakelaw and
Newbiggin Hall.

Call on: 07946 314 037
Email at:

EDGE NE

Edge run a mentoring programme that
is for young people identified (and
approved by their police link) as

Access is via referral which is triaged by Northumbria
Police violence reduction Unit

enquiries@edgenortheast.co.uk

groomed and exploited, in Exploitation, | free
Serious Youth Violence and Gangs.
Pathweyes Refer via

The pathways project is to work with
SEND young people across the NE and
Cumbia ages 11-25. The project aims
to support them to access activities to
benefit their physical and emotional
wellbeing

Pathweyes offers:

https://newpip.children-ne.org.uk/neuro-groups-and-
send-path-weyes-referral-form

OR contact Teresa Bromilow
07553370131
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1:1 mentoring

1:1 counselling (around mental health)
Group work

Activities- support young people to get
involved in appropriate activities

Teresa.Bromilow@children-ne.org.uk

Adverse childhood
experiences (e.g.,
attachment, trauma,
bereavement, bullying,
abuse, neglect)

Rape Crisis Tyneside and
Northumberland for women 16+

Tel: 0191 2220272 Helpline Tel: 0800 0352794

Mental health issues:
CHILD

Streetwise Young People’s Project

Tel 0191 230 5400

Barnardo’s JAM (Just Ask Me) young
people’s service which provides 1:1
practical key worker support for any
issues facing 13-19 yr olds.

0191 271 4615

Kalmer Counselling

http://kalmer-counselling.co.uk/contact-us

Kooth online counselling:

https://www.kooth.com/

Mental health issues:
PARENT

Talking Helps

Self referral pathway for adults with
mental health problems/wellbeing.

https://www.talkinghelpsnewcastle.org/

Young Minds Parents Helpline

Tel: 0808 8025544

Cruse Counselling
Around loss and grief:

Tel 2765533

Tyneside Women'’s Health

Tel: 0191 4777898
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Adult support (Bipolar) - Newcastle
Support Group

Tel: 03333233880

National Self Harm Network (NSHN)
Survivor-led closely monitored forum for
people who self-harm, and their friends
and families.

www.nshn.co.uk

Honour-based violence
Help to leave Violent
Situations

NIDAS
Accommodation and support to women
and men

Nidas.team@thirtenngroup.co.uk
Tel: 0191 2146501

Angelou Centre

The Angelou Centre is a black-led
women’s centre based in the Newcastle
upon Tyne. They offer a range of
holistic women only services for Black
and Minority Ethnic (BME) women
across the North East region. As well
as frontline support they also work at
strategic and national levels ensuring
the voices of BME women are
represented and heard. We fully
support women with disabilities and
LBTQI women. The Angelou Centre is
wheelchair accessible

The Angelou Centre,
17 Brighton Grove,
Newcastle upon Tyne,
Tyne and Wearr,

NE4 5NS

0191 226 0394
0191 272 2984

http://angelou-centre.org.uk/

admin@angelou-centre.org.uk

Exploitation

If you have a concern that a child has
been

sexually exploited

1. Telephone Children’s Social Care
Initial

Response Service (0191 277 2500).
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2. Complete referral and initial
information

record.

3. All CSE referrals are considered by
the

Multi-Agency Safeguarding Hub
(MASH).

SCARPA - Risk of running away,
sexual
exploitation trafficking (see above)

Tel: 0191 2210836

Parenting support

Children NE

Todays Teens/Tomorrows Teens
The programme consists of six weekly
sessions or five intensive consecutive
days with group work and separate
sessions for students and parents and
carers. Sessions cover topics including
teenage brain development, exploring
parenting styles, how to resolve conflict
without abuse and violence and how to
actively take responsibility for
behaviour.

Refer via website https://children-ne.org.uk/how-we-
can-help/schools/peer-mentoring/ or email
cneschools@children-ne.org.uk

or phone 0191 256 2448

Parent Talk

Action for Children’s Parent Talk
website has loads of information around
parenting issues and is checked by
senior family workers. It also has a live
web chat function so parents can talk
directly to a parent coach

parents.actionforchildren.org.uk
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Relative Experience Programme
(Grandparents Plus)

ray.blythe@grandparentsplus.org.uk

Barnardo’s Young Dads Project.
Dads and Dads to be up to age 25.

Also awareness raising work in schools.

newcastleypst@barnardos.org.uk
Tel 0191 2714615

Reducing Parental Conflict (RPC)
Programme, North East

diana.robertson@dwp.qgov.uk Tel: 07741 688 356

Community Counselling Cooperative
(CIC)

Support with families —

Estrangement

Self-defence training

Support for men who suffer DV

LD work — where children have
diagnosis and support to work through
this

Probation work

One to one counselling

Professional training — Community
Counselling Cooperative / Bright Eyed
Bushy Tailed

School counselling

Group work

23 Ripon Gardens,
Newcastle upon Tyne
NE2 1HN

07549 698050

http://communitycounsellingcooperative.co.uk/

Young carers

Young Carers

https://www.newcastlecarers.org.uk/what-we-
do/young-carers

Claire Briston claire@newcastlecarers.org.uk

Young Newcastle

Local youth support groups Kenton,
Blakelaw, Newbiggin Hall, Cowgate,
Denton

http://www.youngnewcastle.orqg/
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Peer mentoring Children NE Contact via the website https://children-

Youth Link — Peer Mentoring ne.org.uk/how-we-can-help/schools/peer-mentoring/
programme: or email cneschools@children-ne.org.uk or

Youth Link is the name for Children NE | phone 0191 256 2448

young people’s peer mentoring

service. Youth Link helps to improve
communication and relationships
between young people (aged 12 to 18
years old) and their school and families.
It helps young people to strengthen
their confidence and self-

esteem. Young people are matched
with a trained volunteer (who is usually
just a few years older) who will help
them to look at their difficulties and help
them come up with solutions to
problems they have. Children NE can
work with your school to provide a
bespoke peer mentoring support
package based on the needs and goals
you wish to achieve for your students.
This can include:Creating a peer
mentoring service based on student’s
social and emotional wellbeing or
tutoring academic support

Delivering the peer mentoring service
within the school on your behalf
Training for your staff to skill them in
setting up a peer mentoring service on
your own

Provide one day consultancy to help
you plan, set up and implement an
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effective peer mentoring service
including the necessary processes,
structures and impact measurements to
demonstrate its success

Children NE can train your students
through our peer mentoring programme

Sexual Behaviour

Child Sexual Exploitation

https://www.nscb.org.uk/cse-awareness-materials

Mermaids UK

Support to young people, parents and
professionals re Gender dysphoria
issues

https://mermaidsuk.org.uk/about-us/

Top Trans Tips

https://community2.newcastle.qgov.uk/apps2/sexual-
health-training/top-trans-tips-working-trans-and-
gender-questioning-young-people

Trans Support and Community

mailto:hello@be-north.org.uk

LGBT North East
MESMAC
Newcastle Pride

tel:0191 233 1333

https://mesmacnewcastle.com/

Humankind 13+
LGBT Health and Well-being (aged 11-
14)

info@humankindcharity.org.uk

Alcohol and Drug issues

Newcastle Treatment and Recovery
(NTar)

Ntarreferral@cntw.nhs.uk
Self refer Tel: 0191 2061117

The Recovery College
Alisdair Cameron

Tel 0191 2330382/07736074213
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Launchpad Team Leader,

launchpadncl@aol.com or
alisdaircameron@agmail.com
WWW.recoverycoco.com

The National Association for
Children of Alcoholics (Nacoa) -

A free, confidential telephone and email
helpline for children of alcohol-
dependent parents and others
concerned about their welfare.

Tel: 0800 358 3456
helpline@Nacoa.org.uk

PROPS

Tel: 2263440

Domestic Violence

Safe Newcastle Central point for
information and training.

https://www.safenewcastle.orqg.uk/

Breaking the Cycle

Domestic abuse counselling service for
children and young people aged 4-16
years.

Action For Children,
Wesley House,

Bond Street,

Benwell,

Newcastle upon Tyne
NE4 8BA

0191 2724990
neffn@actionforchildren.org.uk

Recovery Programmes Child:
Breaking the Cycle, Action for Children
aged 4 - 16 Counselling

Tel: 0191 2724990

Safe Project

1:1 support for victims 11+

Safe For Life Course (teenagers)
Recovery Course (adult victims)

Safe 4 Life - West End Women and Girls
westendwomenandgirls.co.uk
Email info@westendwomenandairls.co.uk.
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Ending Domestic Abuse in
Newcastle (EDAN)

edan@placesforpeople.co.uk

Caring Dads

Caring Dads is a Domestic abuse
programme aimed at Fathers who are
the perpetrator of abuse. Dads must
have some element of contact with their
children and be in a position of change.
This programme is delivered over a 20
week period both group and individual
work for 2 hrs. per session, which also
includes assessment time for each
individual participant.

Children North East

children-ne.org.uk

Freedom Programme The
Programme was primarily designed for
women as victims of domestic violence,
since research shows that in the vast
majority of cases of serious abuse are
male on female. However, the
programme, when provided as an
intensive two day course, is also
suitable for men, whether abusive and
wishing to change their attitudes and
behaviour or whether victims of same
sex domestic abuse themselves. The
Freedom Programme examines the
roles played by attitudes and beliefs on
the actions of abusive men and the
responses of victims and survivors. The
aim is to help them to make sense of
and understand what has happened to
them, instead of the whole experience

Children North East

children-ne.org.uk
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just feeling like a horrible mess. The
Freedom Programme also describes in
detail how children are affected by
being exposed to this kind of abuse and
very importantly how their lives are
improved when the abuse is removed.

The programme usually lasts for 11 or
12 weeks and is FREE. It provided by
hundreds of agencies across the UK.
Some of them are rolling so women can
join at any time but this varies
according to local needs, etc.

Safeguarding Families and Domestic
Abuse Recovery in Education
Programme (DARE)

The programme is a domestic abuse
recovery and education programme
aimed at children and their parents who
have experienced Domestic abuse and
are in the recovery stages. The
programme also offers some elements
of wrap around support along with Steps
to confidence and friends for life groups.
The programme is delivered over a 5
day period for 4 hours each day during
school holiday to prevent any disruption
to education. The parents are provided
with a safe space to work together and

Children North East

children-ne.org.uk
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learn new strategies and techniques to
support their children who have been
affected by the abuse.

Getting into trouble with the
police

YOLO - You Only Live Once Project
Prevent involvement in knife crime
(Police led)

0191 214 6555
Northumbria Police,
Forth Banks,
Newcastle upon Tyne.
NE1 3PH

Side Step

The service aims to support children
and young people aged 11-18

years who may be at risk of or coerced
into, involvement with

serious offending and criminal activity.
The service aims to identify children
and young people at the earliest
opportunity to divert them away

from exploitation or criminal pathways
that could lead to career

criminality.

Referrals:
SideStep.referralsN@actionforchildren.org.uk
If you have concern or would like advice
around a child or young person you would
benefit from the service and wish to discuss in
more detail, contact the Side Step
management team;
Feruz.Hussain@actionforchildren.org.uk
Sharon.Maciver@actionforchildren.org.uk

Safety Works

Home/community safety sessions.
Visitors can take part in realistic
situations illustrating safety hazards
and how to prevent them. (bookable)

West 15 Whickham View,
Newcastle upon Tyne
NE15 6UN

0191 444 1130

safetyworks.org.uk
safetyworks@twfire.gov.uk

Edge North East

The Mezzanine,
Byker Community Centre,
153 Headlam Street Byker,
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Mentoring scheme young people at risk
of gangs/knife crime and serious youth
violence.

Newcastle Upon Tyne
NE6 2DX
01914471611/ 07530089214

https://edgenortheast.co.uk/

NUFC Foundation

0844 372 1892
Extension: 8451

foundation@nufc.co.uk

https://nufoundation.org.uk/

Newcastle United Foundation based at YOT support
to YP at risk of ASB/Knife Crime/violence
jacqueline.critchley@nufc.co.uk

Fire setting behaviours - Tyne and
Wear Fire Service

Tel: 0191 4441500

Northumbria Police & Crime
Commissioner, Violence Reduction
Unit

Tel 0191 2219800
VRU@northumbria-pcc.gov.uk

Money issues

Sherburn Trust

The main focus of Sherburn House
Charity’s function is to relieve need,
hardship and distress in the North East
of England.

The Fund makes welfare grants
typically up to £300 to individuals or
families with children under 16 years
olds or in full time education
experiencing extreme hardship to
purchase essential domestic equipment

Victoria House,

Whitfield Court,

St John’s Road,

Meadowfield Industrial Estate, Durham,
DH7 8XL

0191 378 6340
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and furniture or provide other financial
support.

Greggs Trust

The Hardship Fund provides grants to
people in extreme financial need in the
North East of England via recognised
social organisations such as charities
registered with the Charity Commission,
housing associations and social
services acting on behalf of a family or
individual in need

Greggs Foundation
Greggs House
Quorum Business Park
Newcastle Upon Tyne
NE12 8BU

0191 212 7626

greggsfoundation@aqregqgs.co.uk

The Angelou Centre,
17 Brighton Grove,
Newcastle upon Tyne,
Tyne and Weatr,

NE4 5NS

0191 226 0394
0191 272 2984

http://angelou-centre.org.uk/

admin@angelou-centre.org.uk

Newcastle Welfare Rights

Free advice, information, casework and
representation on benefits and tax
credits.

0191 2772627 available 9.30am -12noon

Professionals only: 0191 2772633 available 10 am -
12noon

www.newcastle.gov.uk/welfarerights

JET
Jobs, Education &Training support for
BME community, asylum seekers,

81 Adelaide Terrace,
Benwell,
Newcastle upon Tyne
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refugees, New Migrant communities NE4 8BB
and to integrate with the neighbours
and understand their new surroundings. | 0191 273 5761

Email: julie22@jetnorth.org.uk



mailto:julie22@jetnorth.org.uk

